A Global Company

A Global Company
Premier is part of the OVOL Japan Pulp & Paper Group,
comprising of 112 companies, operating in 21 countries.
The Group is the world’s leading specialist paper trading company which also
has interests in other diverse sectors such as ICT systems, real estate and
power generation.
Premier has close and strong working relationships with the major global paper
producers and is now the preferred merchant partner for many of the world’s
leading paper mills.
Strong supplier relationships and being part of OVOL Japan Pulp & Paper’s global
company network supports Premier’s future development ambitions.

Strategic Development
A commitment to the future of the UK print and communications industry is
demonstrated by ongoing investment in people and infrastructure.
Premier’s foundations are based on its traditional paper merchant operations and a comprehensive
product portfolio, but it has also expanded into complementary sectors, such as digital papers,
graphical boards, display graphics and packaging; offering a choice of best-in-class products from
market leading producers. Investment in these sectors is not limited to products but includes
investing in specialist teams with specific knowledge and experience in each sector.
This investment and diversification into complementary areas will enhance customer service and
drive future profitable growth.

Service across the UK

Local Branches, Local Stocks, Local People

Premier Service
Premier operates in a global market from a purchasing and
OVOL Japan Pulp & Paper Group point of view but sells to a
fragmented market where proximity, local service and product
availability are key success factors.
An effective central and local warehousing logistics operation is essential
to Premier’s service offer. Premier’s hub and spoke logistics network gives
significant structural advantages in being able to market both commodity and
added value grades effectively, nationwide. Forward based stocks, held in local
branches, to serve local markets, with friendly and knowledgeable teams on
hand to offer help and advice. A flexible local delivery fleet of around
100 liveried trucks across a national network of 16 fully connected branches
and a controlled cost base enables Premier to maintain its competitive position
while remaining an agile and responsive supplier.
Over 30,000 tonnes of product across 5,500 product items are held throughout
the interconnected branch network, allowing Premier to offer a national
next day delivery service as standard and same day delivery on many locally
stocked items – all delivered by a team of trained and experienced drivers,
on Premier’s own fleet of vehicles.

Product Choice

and Good Advice

Choice & Growth
Maintaining a comprehensive product portfolio, anchored in a
competitive range of coated and uncoated papers, underpins
our growth in complementary sectors such as digital papers,
graphical boards, display and packaging where we strive to offer
a choice of best-in-class products from world class suppliers.

Specialist Areas
The extensive experience of the branch teams is complemented
by product specialists, who are on hand to offer a high level of
guidance and advice to customers, tailored specifically to each
product and market sector.
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By providing first class services, sharing knowledge and information,
offering reliable advice and a choice of quality products from many of the
world’s leading producers; we aim to be a valuable and trusted supplier to
our customers, developing strong and on-going relationships.

Sustainability
From the sustainable sourcing of products through to our day
to day business activities, our aim is to minimise any adverse
environmental effects resulting from our operations.
A responsible, commercial approach to environmental and sustainability issues
is at the heart of a programme of continuous improvement. We operate an
ISO 14001 accredited environmental management system and we also adhere to
a strict chain of custody system that is certified to both FSC® and PEFC standards.
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Values

Helping to make a difference!

Our Values
Our ethical conduct has an impact on our reputation.
Corporate responsibility is an integrated part of our business and we continually
monitor all aspects of our business to ensure that we comply with all laws.
Our Health & Safety, Anti-Slavery, Anti-Bribery and Equality policies are clear
and uncompromising.
We act in a positive way in our dealings with our customers, suppliers, employees
and the local communities where we are present. At all times we behave
with integrity and endeavour to minimise the impact of our activities on the
environment for the benefit of all our stakeholders.

People
Committed to bringing out the best in our people by providing a
safe and supportive working environment.
We aim to attract, retain and motivate our people within a business structure that
encourages development and initiative.
Continuous learning opportunities exist in areas such as; sales development,
product training, customer service, warehouse operation, health & safety,
material handling and management development. Individual study towards
nationally recognised qualifications is also encouraged, ensuring that everyone
has the opportunity to fulfil their own personal potential.
We endeavour to ensure that all our people act in a sociably responsible manner,
adhering to company policies and upholding standards. We are committed to
providing equality of opportunity without unlawful or unfair discrimination and
this is reinforced through Premier’s Equality and Diversity policy.

Charitable Support
Many local charities and good causes benefit from our
direct support as well as the national charities with whom
we work closely:
WOODLAND TRUST - Premier is a major supporter
and corporate partner of the Woodland Trust, the UK’s
leading woodland conservation charity.
STATIONER’S FOUNDATION – A charitable foundation
providing learning and welfare support to young people.
It also supports various Lord Mayor and City charities,
the Royal Marines and other armed forces charities.
IN-KIND DIRECT – A product giving charity founded by
HRH the Prince of Wales. Our donations to In-kind Direct
help over 600 charities and good causes each year.

Carbon Capture®
The UK’s leading environmental marketing initiative

Supporting the

The Carbon Capture® Programme
Planting trees across the UK

Helping capture CO2
and plant trees

Carbon Capture
Pioneering and introducing a unique market leading environmental programme;
Premier is now the major Carbon Partner of the Woodland Trust, the UK’s
foremost woodland conservation charity.
The Carbon Capture programme mitigates the CO2 emissions from the production and distribution of
paper and materials, purchased from Premier and gives customers and their clients the opportunity
to join with many major brands and fully engage with, and directly support the work of the
Woodland Trust.
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Bristol
T: 01179 729 810
Bury St Edmunds
T: 01284 701 454
Dartford
T: 01322 421 940
Glasgow
T: 01698 813 245
Langley
T: 01753 597 030
Leeds
T: 0113 240 0026
Leicester
T: 0116 282 0300
Liverpool
T: 0151 933 9652
Manchester
T: 0161 866 6660

Head Office
Midpoint Park
Kingsbury Road
Minworth
Birmingham
B76 1AF

Newton Abbot
T: 01626 839 900

T: 0121 313 1115

Washington
T: 0191 419 5900

Northampton
T: 01604 596 980
Southampton
T: 02380 429 820
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Only the products that are identified as
such on this document are FSC certified
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